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RS B S R RERY PR P A T S B A 1 K R AR A | P B B P i R
At BCE AR ER R AT A RGETL o i EEK - AIREER T
s ER AR (R EE I I SO IR B AR B I PR A SR 4 - i D = PSR R IAE
TIERE - ZeBhE A E A S PEaVEAIRE ST - TRt R 8BS R
EREARIE 2 tE - IHME D Eh a2 Bass 0y U722 -
It ERE LSS 2 S - BTN E S RN 8 S Bl o - SRETE A
fot ~ BRAR - S SE RS R N 25 B A R SRS F R E Y S B R R R
FEEETTE AR BN E AR 2 B R A ) 2 5

Ryl » AHFEE E N RS IR Jo iR I A 2 40 M 2 B DT AR K
e B R RIS - P £ TR < EF R amEE) - DA
BAS BRI S - ERIEAREA N ETIIIRCE S -
B AR BRI AR B (R ~ R T DEAR R AR B AR S S R AR DR AR A=
TEETA RAF 2 BEERA - MERENA T2 - AN ZE - KESRZBR
[ 22 4 SR S i Sl Ry R T R AT B el v B O R 2 e P
RyfE R R TR - ARG — B I R T70E » Bl IR E s
R AE S M T - BB H R R R S - B AL
B3 (problem-based learning, PBL ) EAZE{HZEE ( case-based teaching/
case method ) » HIPBLZ—fEERE2E #1E 1g R ik ARy i iR 2 A
280227570 (Barrows & Tamblyn, 1980) - SEEEEFFEBESIFHET
HEM HEMGEHEENPRT - DI Bg st e )] - BB
BB SR S TER IS (Barr & Tagg, 1995; Genareo &
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Lyons, 2015) » $fAEEERGHE M = g R BF R & B A ERATREER (&
B~ GREE 0 2013) o MEPIFEEELARTEEPIR/REM » FERE
Al [ e84 AT R RE(E ZE RV R > DA B2 AR PRI 1 ] B 2 BE

( Srinivasan, Wilkes, Stevenson, Nguyen, & Slavin, 2007 ) - AifF2E
2% LSRR AR R B EE) - SR A DU NS SRy 7 =0T R
118 28 PN 7l s A I 22 R RE 2 g e SR DASEE 24 25 FH e P e e SR ke e
JIRIHEE » IR > S RUE i 75 A DR AR &8 S B s i R 8 22 Ryl Bh 2
o BB SCRT G TR ~ NSRS e DR AR A 2 SR By S
o BuENER AR T/ NHE SR DA T R R A B AR E R M R
W& o bb77 A HERESIENES Ak S BN PEAR 482 R RE AR L SRS 2 S8 AEETE > (2
B R0 - (RN 2 (HREEE ER & RS EE S
St o MR 2K E X T R A B DAS e A Wl S B H T R E E A
5 B AR e f8 2 AR SRS FE R i Ry A 2 B R AL -

B BN - SN A IR PBLECZE B A H N BT E RS B ok
RN BT HE o - 2 HEE (2011) 5[EAIRE ARG TR EEPBLER
T2 T R E T AR S - eSS (2021) %8 FHPBLAHH & [ B B E 7%
MR PREERIE s e T Z UM - BRERE (2015) #HHPBLRAR A =R
R0 T RERE R ~ BRI EBLERIE BT o TR (2013) -~ 3R
A EIMETE (2016) FFPBLELAN BT iR a8 (i 2
B - PREFREBLIAR(E A (2016) AR R AL R =(PBLELH
R B o BN (2013a) BRETEEEEUER T AR 2 A AN
RPBLERIE « 2% » DL T f##PBL FE I 2 AT HE(ER A2 AR B vl T
ME - BREEZE (2017) &5&PBLELARHEEE 2 2 RIS A R B N E RS B
R o I AHEB EMA LT AEE (The University of British Columbia )
BE 2 EMPBLE R/ NEATAIE R 5/ 2 (Filipenko & Naslund,
2016) - mEIFEZLEE (2001) #fE 7 16{EZF 2B DER LS L] -
SREA (2004) KrZEFIBERLBERT T IRKE | SRIELUETTENT
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7% DAURFEEEEAMAVERESE (FREEA » 2008) - ZRIFFLEAEIFET
(2016) FERHZEGIZERLR " RRBE S, DN ERTE R RBE R
REZ BT - FB (2012) FEEHME " HE N BHEMME ) ATEEERE
A T ZEBIFER | 2GR - MTE (2003) BEFIEEEMARIR A
A& RS HRIE © ChoifiiLee (2009 ) #EE(EZEAM B 7 PRk &= M
fgiiap FERENE o VijeshBilManoj Praveen (2017) 3EHETE R HPBL
ZEHETTAE - HER/ DR EEEE 2 28 EZ0IE R E RS RME E it
MRE(EEWIET 2 Hhf - &L - AR LI ZE ~ BARNETT REHE - RAT
Bz B e e VU T RE - BEE TP EA R BAZET H FI SE kT - DA
HHER B A TS A ELE (2 R R o R 2R 5 A R B R SRR 4
RGeS E R - WAEECE %A R B aHE e R -~ AR R
BLEPITHERE » SeRGe B (M ZEPBLEM 2 W4E - DUPE B R RE(E 25T E i
RIS > FREM N AT 2R 48 0E ¢ https:/reurl.cc/nEMXSI -

KWz HEVER A Rl BT 88 2 &2 S (8 ZEPBLERS - D4k
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B 7 BUERR i N e B SR O R TR A  BE S BRI
Al FEHERTR 2 G T A SR, SR 2 AR N B N BB R 7 75 B
Ji%2 - MR E BT B EEEIERM Z ERBRE A R BEAN
A TR S SRR A Al AR DR & 2 B S R B RE T B RUR -
ARFZE > F SR M RE A
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T TRER AR 2 (B ZE PBLEM HETT T REE ZE T 2 B 2 B
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ZHHE o
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K755 PBLELZE IR DL 2% e R A8 22 a2 s E) - DA
TR A SRR E M

PBL 22 F it 2 FH 4S5 (ill-structured ) HYE B PERHERI
28 BEANEBNE > HiEMNAGTEXEIRGE2E 2 HEHR
RE AR B B AR B RE (I - SREEDHE > 2005) - GREHEEEE
RN R OIDRIERE RS  AEFREEENAR I ZFH AN
ER - DIMREE Rt MR A BT - B E A/ NGRS -
Hm e EEhE AV iEE T (Barrows, 1996, 2002) - Al A E S [E
FEEHET - AT (224 > ZERME HLE - W hE4E
(ELEFRFZ 122 (Delisle, 1997/2003; Ee & Tan, 2009/2018) o [t4f »
PBLI&FHE2E ZITENE MAY - 752 A PR BLER R S RV E 2R
HFREEARNEEMNE (Kek & Huijser, 2016) « L HE #4752
o WVHINEE HR LSRR DU R S AR R - B B
FITMERAGERTT (Savery, 2006) - f15 » PBLZ#EHEE MY
fg e S e A A R R (ERAFEN ~ FR{E A > 2016 5 Savery, 2006) -
PRIt T RE Y PRI RS E PBLAYAE D)4 - RIEIB BV AR & 24 A T 4K i
HEBRATR S INNAHR - FENE SR a2 ENEE ST  BHE
BB IR, - A PRERME HAE g A 20 » R At A1t
Zor BRI (Jonassen & Hung, 2008 ) - ZElifEE R 2 AT /G
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AREELEETPBL » E B R AR R A R B R R B - WA
SR B A T AR AR T - RS [~ BEE - fRftER )
HUEAR - BRIEAE IR FR A Bh 2 AR TR B AR SO, - S P AT IEAY
AFEMHIACNEEF R (PRI - 2022 5 TREFE > 2020 ;5 37588 -
2009) -

EPBELERAEHEOIE RBEMR > SEHELTHE > Bl
AN D BB R ERE - REEE T B T AT B AR B
Higm o MR ESEESEREINEE A GREA > 2008) - ki
TEFI R BIE B SR AT - B ZE B 2 BRI SESERE A TE S 1Y 1 Il 2 (A
ERMERE > HE T 2R ERNLS [ FEXOE R - AERAEREGHR
LB LEERE (SEY7 ~ Z2HAE 0 2001) - ard ~ K6~ R
it Ry 2Bl thi < —FER1ER A0 (Shulman, 1986) - HZEBIRIEE (case
knowledge ) A H BhEANRKFAE R B IS E B THG - BBEE
BUEyHERE R B e B~ JRAE R B IR E SRS T - AR ZE B AT
ARRERETE RN R (LR - BIHEE - 2013) - BHEEFIZEER
AR TERE, ~ TIPREER, - TREEFE, - T SERE ) THE
o TR > Kb TSR RRER > WA E RS R
SERTE B SRR AR L AT o M A S SR RIAE - H Ry
"SIEMRE o EEONETFEA —RIINERIT L R E E e R FE
AV SRR - VRBHIG o a2 eBie - S BISEEHRTHE - 156 -
AEEREE TP ARNEE SR ZEGIRVERE M5 HESIRIL
BEEERZ T REEFE ) AIEBIINRG FEEVERTT I (e - e
5~ BRRIY - 2016) o ZEGIRELAITHIRBIBEN 5 B S B
B EEAIIE R - BT AIEMBETERE R - TSRS AR wmIAE
&ietl - ZEVEEER S EMmIEE S5 - SEE - ZEEEZEGRRY
HEHERA T X EEE T RERE (LFH5H > 2016) -
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— - FIRBEZEMET < B E iz

REEA ~ JMEFFTIRPBLY BUERMAR - F Ny iR R A o £
PRICDUBTTE BT S i o_ls » KRBT B R [EE 2 36 - fREElE R
[ RE DAH T AT BRIEaRRE ~ B2AE H IS B 5T ~ /NHE S Bl sE R 2 IS
HASPEE (ZHERE > 2011 5 JHEZEA - AREETY > 2006 ; Barrett, 2005; Choi
& Lee, 2009; Duch, 2001; Genareo & Lyons, 2015; Kwan, 2001; Schmidt &
Moust, 2000; Vijesh & Manoj Praveen, 2017 ) ° PBLZ 22512 vl &2
BRI - NILBET A E 852 HEE - siEsst - BEER
PHAR R ELER A= 5E JJ R 2% ( Barrows, 1996; Boud & Feletti, 1991; Duch,
2001) - ARG ~ 5[ EERE fOANER T (R - SR
Hl » 2005 ; Barrows, 1996) g - #EMHNEIE G 2 ZELRIE - 2N
BIBEEZ B8R - QB TSRO R GBI TR - sl = S m A
B~ TRIR/ANERC B R ~ /NI TR SR AT ~ /INH O T oo A4 SR B
SPERR (EFHB > 2016) -

A FEES BN E G EMEBER T A2 MR - SE—EER
BEWITE TP SR E 2 TGS - Ho5k - e Z 5
H%EEEZFBEREIFE EAECVES - FNEAFAETEZ TRE
e, ~ TEAEEE, - TEREL - TolEME, o AHIEE
B REEIRMERT G OB LT BEEEANE » BERAR 5 REEE
Btk HEHMBFERIREEZANE - B8 - SERMEESZ HEE
S WIRE  HIRIEPBLSE iR R R BT A i 22
LR LUETERG [EE5E > AIRE M AR EH 240 2 S RIEREiaE )] - &
SHEPIBEREN FONEIR A — 2RV IHERIT A - s B2 e
EhIfhryERRE L JTFUET - I BFERSEREZ BEEHE
IEE &R ELE A= g8 J1E K2 (Barrows, 1996; Boud & Feletti, 1991; Duch,
2001) - fEEEFIREREEIE - /NGHET SR BL45 IR 2 BE A EADER - W3 hnf
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FH A G EEPTR A E TR ATETE 4 2 IAUS 2R ATa I R H AR E H AR
PRI PR A E s AR A SR A PRI B B A PR A S B L ke 2 56
SEHIBESD - TRNVAERE A B AR AT B F 5l 2 FEERI - HATE
EFEREBER AR Z B4 » S8 AR B E SR
i A E R AT A B [EWTE - AIRE AN R A S5
B HE LGV Z MG - RARTE S AT & 185 5 v] REf R R - AL
R R B A SR RIS & S 22T ES HE sl R K AT 23R
RERHT > TR BT E LR SRR BIERE - — i Bh R A B
E AT BRSSP /e L BoR R » — T R LR 2 St RIRE LR
fRELFUE R R R AT 2B M - BEINTEBER ARG I T %
BIEE P ER - FEER B P EEER BPFENEE - TRaE#
F ERGERA R TREE BT -

HE  HU2EMEEE S B RAEENE (R -
7 > 2006 ; Barrett, 2005; Kwan, 2001; Schmidt & Moust, 2000 ) - {HEH K
IMERFREATR - EEBER T BRI I TRV SR - M ARER A
TERS SRR E S NMEETR - B5REES AT EEE G [
WHZER G FUErTERE USRI R R R R S B A R e B
st — RS - SRRA ST E RSERE et am iV (B R EE — (AT
F o DB A T B G [E 5T - BRaRE T/ NEEERIYIFEA &
K2 Ry PRARBLTUE R - DL/ NHE o BLAS E A L SRIE - WG
fth&H AP 230 2 S amah 5 o B imis b UIeat sy - B4 e L R A AR
BRI RE TR - PSR AR mI R e AR T R BER A FE - HHRE S
B 5 [EHFE 2 3R -

= - FBEZEMET 2/ GEET
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TG TR Em BB TR ORI I TR R SR B R R T (BRESe
2012) - JE[EMAFERIE - GG EUHEMEGEGSR (EIHE > 2007
Hmelo-Silver & Barrows, 2006 ) - /NHREK BB 5w ~ ERET ~ B
i I O EhAARE » ERE AR B A S PF o SRR A AT S A R 2R A
& > ERENAE R RACHARRES B BRI TR (MRS - 2002 ;
Barrows, 1996) ° (K|t » 4HERETREERST/INH B B e T L 2 et 2 B2
SiRE o BN ~ SMEE Y/ NE NS A R [E A% - Barrows (1996) Gk
/INHECELIA~8 A - SRAHSREARRA T (2006) AIEE3~9 N » LIS~6A
e - EER/ NMATARE S EAERES - W) - AErdt
[FEE2EHRG - Kwan (2001) RUERAFRRA A S RYIER] - INAEMERIRE
MIAHECE 2 2 NV EIRGEN T - TR B N6 ~T N2 S5HYEERE » 8~
10 NFTDAREZ - BBI0 AR Z T -
Ry a7 - B ABEAE BT H B EI EE S - 2
A BT AE B B S  BIBEE O AL 2 F
SEEEE (BRE -~ G2 > 2012) - BAFEHHEE BT HIHERE
B (KM > 2013b) RARTHEEERUR (Preston, 2005) ZE(EHEL - {HH]
REE A SIFEEMIRAE  EENVEEE AT R BRI ENE KIEE
HEGREL (Chou & Chen, 2008) - ZHl £ & 7740 v 73 Ry [EE 147040
(homogeneous grouping ) FIFEEM:434H (heterogeneous grouping ) -°
Hr [EE M 4H i ER S R BB SRS AR AT 2 B2 AR AR GRRE 2K - B A
B o ARV EHERNE N AFEEANSEEEE (BRS - HE
E 0 2012) o EEEEREEF (Cheung & Rudowicz, 2003 ) » &1ERE
B BRI L [ R AT SRR T - 2R i H A 2 (8
B o (BTRE 5y G B EOUE KRR 1) R4 SIA A S AR G S R R
(Fuligni, Eccles, & Barber, 1995) - FEME534HE A B 25 ot ny 2
FEEGE L EEEEL DM (FRS - tKME2ZE - 2012) - BF
PR E RO 2 (BRE (R - PRImsE - 1996) - EERSIE S E SmaH
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FREHEZE I SERMA R FEBER - (REE A N E G A [E
HERHE T E) - AU E RS E R I8 (Benaya & Zur,
2007) - HRAMEREREIEAE 2 SR AN B B R 2 BB - =maE )
BANSEENSBE GRS - DERERRXEE (e~ EREIE
5 FIEHGES (Webb, 1992) - IREH5EEH - S{KAE IR E p4HATRE
FEAE Z SERTREAE NS RE - HEBEAEEIRNE (=%
2002) - fHE - IVAEHITEESEAFEREAARE2HE T EE M
SHPTEE R R SR 2 AEA5 » (5B /INGH AT (o FH I 88 PR R 3RE J D T
=Y BT (Mannix & Neale, 2005)
EREER]  —BliaRF AN EREEBTE - FHE RS
Ik HERIHEERRITEGE - DI AR R E L A SRR
(SAAHEE ~ BHGHTEE > 2006) - RPERAE B R H S 18 MR E 2T 2 22
BEig » TMERE G ANE > ICEHERAIRSEAEBTTRE » 1B
BT E2 AR B R R I NS B Y ZE ] - DI AR RE I H CHVEEEE ~ B2
JERREAGE AT (FFod3H » 2009) © 5540 » (R eHETEmIF YA 224 -
BB L R B IR B R A RARACTR - TE B TR LAY R B IR G Sl
TELUETTEIRS A 8 - /NAHET iR th s A S A (Al B2 A s B Y 22
HEANR » Ny EERAWEOKER 23 O BEAE A AR DUE R
BARE  BAFEERER  AME N 2R E H A E SR
7 R ALY 5 (F SR Ghah - JRER LS [REH A [E] 2201 2
FIETEmAS (Kwan, 2001) - B > /NaHE TS EmASSRIT - ATERH CI5H
e - HHE - IPEEASEE - fiE -~ BURIE T - 2B 0 /NHEK
B lRET i AE - BRITIRNE ~ Pl IR S 5 28— R B A B ER
B G H A A A 2 B B e R R E TR BLER R (BFsa
2009 ; f53HE ~ sEFEZPEE > 2005 5 Edens, 2000; Vijesh & Manoj Praveen,
2017) -

FEEN ~ ANSUIREIR A 3 AWTTELia~6 AR JRAE

W 04-04-Pi¥4%_p155-210.indd 165

165

2022/10/5 T4 02:32:25 (




166 HEFBEELFT 555528

TTor8HLUBENVNERR B 2 B ERAREAS B - Z0AH 8 23 > Aot
FePRATHEEEARRATEE (2006) Keatselt (2009) 23 > FYRTM K-
{EZEbTa PREETRER o 4H T30 - R HATR SR A B TR A > DA
PR A NI G gh BB M se i ze ] o H B A UL SamAy 28 » &
amABRE PR E B R R 23RS R L - dER/NHR R RS am AR
ERNZEAREERET - MAERMEEE - BOREER —-HEEEE
AYRERE - DU o 2R A R R R 5 1 L BB SR T 8 L 22 B B T
TEEAMnAH A 23R AR S (Kwan, 2001) - &YEmaERAVE 5 > BALIEA
s~ A e EEGE H ZuvioBIRF [EERY T EIR - DRSS B
SREBE &3S HIERAE 2 B B B LR -

» [IRBEE 2 R E

BUA ~ SN SRR S oeaF R 73\ T ARERE RGN > USRI
ER A Z HIEEERE ~ PERRARDS - BEERSEE - NESTEHEP At
FIEFRE I EEH BUED R (FF5u3 > 2009 ¢ 5HHR - SRIEVE -
2005 ; Savery, 2006) - {REZFFEHHIAE - FFETH A BEEEH
P& ~ FEERFENHERETFE (B - SREHE - 2005) - H
T EHEGFEANK EREEEE - TIRE CESEEETIII AREE
KERERR > g AR A RE ) (FF5E3 > 2009) - /NHFIERFE
AmTE a8/ NHR B B AP BRI > DU T AR AR & 1F R TAE D ECR
o (B R T RO L2 IBEHS% - BIETENEREET
Aoy B TN ~ TEERR ) BLTEER ) =K TR AIRVERA
FracBeE e sE G, » T ieiE ) SPU RS Mt A\ & 1EZ
JTAEB . TEER ) R IR RIS TE 2 R I SR A R A RE IR
RESRE L (BBHHIE - TRIEHVER » 2005) - (KIEsFEEBEFENENARE
SR TAVEFE TR - Bl > R R BRI TR AT H
BV E KEFEFE - s ERE ER R E T 2 e - G
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SRETSHY B R PTG 2 2RI RE 2 1% 3630 A1 (Delisle, 1997; Savery,
2006) o BETARE TN B AAERE DL T BB EMBNVEE B -
TR RUPEA OE - EEEEER - MEHE - EENEN
RES - TR THEARENE - moEUEH - BEEE -
TEZERFE - o PUTER - Hit - HESHREGHE - DIEHR S HEF
EiREATTERZ B (BHfE - 5REEDE - 2005 5 Barrows & Tamblyn,
1980) - F¥ - SrEFFREDEETIEBA BT EET (5RE
s > 2000 3 FFFEEL > 2009 5 Glasgow, 1997) - fiFREmE AZE AR -
AGER FHRE S 24 B8 7 Fi 4 EaT & (ongoing assessment) EiR AT
F& (embedded assessment) fy{E - DARCERER A ERHEEFTEIR 2 AE

BRI - FRALAT A B O] AR ELE R R B 2 252 (3R - SR HL >
2005) -

A FMAIE SRR 45 F » [FIRFER A B REER - FEF T EEEH
flafE =R 7= - WEIRAE - #EEGER =TT 2 FFENE - M
FERIEE - TENSEFETAZ LT (FFFu3H > 2009 5 B3 -
TREEWDHE - 2005) o AWHFENEICET RIS 2 srdiatimis o oF
S/ N EIE B H e amiB A2 T B I E B E T E - DL T aE TR
RS EET  $H S EEEAN TG HE A B RIEEIE R EER
ZEENE > DT R AR E EFEIRERE 1 2 E2HB -

2 MRAEE

— » PR fZaxa

(=) BHBEAR
AT B TS 825 (B 2 80P F R BME P RE B JR T 2 3022
WA - DU ESENRE S EBREZ )AL T - AUTFTATEH 220
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PR TERE, - TBAERETR, - THAEZE ) B TREZEEN
VUil FRE - BETEZ B A EEE T EERR EEEANSSHE
ToydHETERMEIRE L - TERMRORES ) B TRVERE o SFEIAS
=5 F4gHkhttps://reurl.cc/nEMXS] -
(Z) HBHEREERER

R FEAAE O Y FRE SR (E R BT E i PBL - ARl A 2 2082
ok T ERSESEEE ) - TATAEEZERE - URER R
B R T RER SR o B THRENRE AL B T RKE e
BEE HRBENEE > T KRERESFERE ) BT AT e
| BEEmEh B 2 PR R B ATETEAT » I HIS R E
B E i TR E AR - " REGIEEEE ) 2 R B 5204
BEK g BP0 TEEEEEE | R B TR R
= T - SRR S A BRSNS R =T EE L S E A -

PRl A 2 BE2 BT A ] — I8 BRI T - R BT R
TR DR G L M HAR - BREAT B BRAEST (WE1FR) - fH
BEESE =V i

1. PR — © Sl BT AHRE < P B R P SR A - B BB A T 2
AR TR 2 AR S B THFEEY—EfER -

R fuzg HER= A BRI g i
) S Ertaslil Par kR SRAE TR
HEAEN AT =R i FA4E VA=Y
= E4E
© SRS « FBHE * BRI - EH « FEL{E
R ES i M2 ES
PR Mz ZHE i) AR ZigkH
TR BRI i fHRE SRIBLS BRAE
R TlElEs

B1 EreHRERMG < SRIRE
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Abstract

Classroom management is an essential skill for teachers. Although
lectures can enable students to obtain crucial knowledge regarding classroom
management, they cannot cultivate the ability to handle actual classroom
management problems. Although studies have investigated developing
students’ problem-solving skills in classroom management courses, few have
used video cases as instructional materials. Therefore, in this study, video
case instruction in classroom management course materials was used to
develop students’ abilities to handle actual problems and students’ learning
outcomes and their perceptions of using these materials were explored. A pre-
service teacher classroom management course of the 2020-2021 academic
year was used as the research site, and the 46 students taking the course were
included as research participants. Self-developed video cases and supporting
instructional materials on four themes (bullying, academic misconduct,
parent-teacher conflict, and campus safety) were used as teaching content.”
This study used assignment assessments to understand students’ learning
outcomes, peer and self-assessments of the group discussion to collect
learning participation data, and after-class questionnaires and interviews

to determine the students’ learning perceptions. The results revealed that
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video case instructional materials can enable students to acquire the ability
to deal with practical problems. The learning outcomes varied with the
course themes. Students engaged seriously in group discussions but were
more likely to listen to others than to share their own ideas. Moreover,
the students verified that the video cases clearly presented the sequence
of classroom management cases, which enabled them to understand the
procedures and methods required to handle such cases. In this study, group
discussions promoted brainstorming and absorption of multiple viewpoints;
the assignments enabled the students to review, reflect, and form deeper
impressions; and teachers sharing their experiences enabled the students to
learn practical knowledge and analyze the feasibility of proposed strategies.
The results of this study can be used as a reference for improving students’

abilities to deal with classroom management problems.
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