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ik

~ AR

HER > SFEHEEREENMEE ZEINULET - Bt E
BE B RS - EEFUETEFVEITEEM (Cooper &
Shepherd, 1997) -~ FEBEHYE 22 1 RO S S BLER AT 7L 2 IR RERE < K
LA ERNEES - SR B SRR S B2 - B (E AR H AT
AR > DU OB (R4l (HEERAEI S » A M ARTEE AR
BSEIREAT > SRR SRR R 2 AR 2480 - PR Sk
HEALE - RBEIEBEER - ARG CEAMENEREN > &
BRHVER TR E SR » FELAREF Ry B IR 2T > Q08D ~ IRFET ~ 223
BEEHS L E R - B2%FRuhanen (2005) 585 > " #EREE
(experiential learning) HYZEL A A [ (KB B iR T B im BLE BHY
F2RE -

MEDCENAHRR RAVERE  FRRFEEEF - QRBAR - F
T A [FI R RAVERS ARG A FIRIR L R Sl s e s - fRr T
BERAIE A > B MR s S et £ > FEE M BRI AREE -
EBETE - DUR FEEIR LSS HIRE ST - SRAERATERHSEEERS - &
AT EIR B > SR e SR B R AR - TCHE R By
BHE FE SR DB rn B R S - MRS S AT AR R AR ~ SRR - '
BBUEE) - ETEE AR NIERRFRKRE - FIEEEITR
BIE - AEASCE TR EIRR(EE - SR TRV EEC S 2 8
o

ARREFeIESE Ry T BB ) SRE - HaRE B R e
LEERE G - A TR (AR R ER A RES
ENRE - fa  FEEK - B e - BEFE - BRERE - BT
T ARATIHEEARS: - WACEEr B tHRBIRVAIRELRE ST - BATRIEH
TR TR AR E IR E SR EES - BESRE AR ~ SRR
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AR SRS R > PN 1 R - B
5 FUEFTIR > DU BHIRBRE 0 8IRCR - (BRI B S T
3 > DR A SR M AL AT+t B A B B B
R TR SERURBI AR . MR rE A S B
ATERBERIBERE - SRE A B R - o SEE S8 - B
SRR » LR R B IIE S § i (R Rk B A e
HHH - TRLES RER AR - BRI 2 SR S - N
I o MRS R EIUT o A TR IR
St | SERRHIAE -

BT B SR RS AR TR R TR A
BSHR(E » SBEAELER P (learning by doing) » ARFZCHIAEERA S
% (experiential learning ) i A 10SERFIE S5 —E2H T I BB S |
SRR DUMHEE A SR B R S AT o T RAR L3k
FSHEHAEIEE AR S R R R - B
HIERLERE B - ACHISE H AR A B st - st
OB B~ P R SRS - ARSI
A o BRI - (E R AT ERE LR 2%
T ST R L A R o S S T, DR EER
RGOSR B S -

&l ~ RAERET

— RSB TR ERATIER

E#Dewey (1938) EfFieERaS2EAFES - thiRfHE
HWEER AT RN - M BEE TR EEEE
LA BRFRHEEEEEENWEBNE - BRI E VR HhHEF I TAE
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#E (real-world learning) - GEEEHENEHTHSE - DUIEHEE
S TERD B EHyER 582 (Estes, 2004; Feinstein et al., 2002; Kendall et al.,
1986; Lee, 2007) - BSEREEMRL S 20 B E E EHFS BT IEN
HEECESE) (Cantor, 1997) - 17 i fige B P RE AR AER 4 B2 Gl Bl G A
BIEM » R A Ry RV E LR - =NV E B85 (Conrad
& Hedin, 1991) - (g0 ABEN TNEE - At E
(role-play) ~ #EEF (game) ~ FBAHNEER (field trip) ~ BEREHLEENS
1% (computer simulation) > DL EFE(E (cooperative education ) 25
(Lee & Dickson, 2010; Ruhanen, 2005; Wong & Wong, 2009 ) -

B Kolb (1984) 33 hieban=\S H iRt 228 2 I E i =Y
TIEURE ) 2B BREE VAR - BT - SRR R DTS
Fyehn - SERERE G - WA E R - DU G aRE S A DUR
i - KolbiE e HHekn e/ (experience learning cycle ) & o
BEFERR Y BVUEIEERPEEE - B2EE v IS T — P B E AR ¢
it b | (abstract conceptualization) ~ " F#E)EEZE | (active
experimentation) ~ " ELE&4CES | (concrete experience) - DK T KZE
#iz< , (reflective observation) » Z{&FH[EF] " HGMHES(L ) BEL - &
wmaie BE BRI - RERREFEN - EEEEEREY - DK
Bl B2 ERE > FE RS G B R - AETtaIR s
(Kolb & Kolb, 2009) - Kolbid 223 2 i im S huE LAY iR 2K gl &
HIEE - FE HIL RN H B ASHYA B R N A B R A AR o BRE R
MRS » BY LB SR NG R RS - (FREEE iR R
HEfTEREE BUNIE - WG B ASARES - MILTEIREIEE  HEhYR
EFHVHIBEE R A EE R -

A HBEELEANER - BF - LHEEEHEE (Kolb &
Kolb, 2000) » #THA A Fa4AME AL HRHIK © Ruhanen (2005) {#H]
IR RGN B IR AL - HIREEE AR EAEREIA " Atk
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B EEIAVEE » WEELEEE - EHEERTEEAVEIEE R - SRR
B DU R AL PR A SR A e [EIRF AR IREE TR T 1
FEAFH ARG E - SRS A AR — R RSB A ] - 5%
WHFEEEER - SEER A B A O GBI BEL AR - RIEEEEE
WRET BB » AeE MR O RREIREIA - JEEEE AT B R
RIS HRARCAE » B thas s/ DE 3/ NE - BRI T AR E D)
ootz - HERAH B Se R E TR » BRR A e B e -
RuhanenfZ G2 E Al e R B & > &2 4]
RER4A ~ AR~ TENREL ~ SHNTEZE - EE A RE (McDonald &
McDonald, 2000) - iSLLFRFAEEAEIRA ~ SR1ZBIEZHASPEES - F2{f
TEEBUTTEAET - AlFih 5[ E - B - BB TEHREER - (&
REE AR AT BEHY/ NHETRE © Frash®E A (2003 ) #53 » p2H=EE 5
7, (team-based learning ) FH &S (social loafing) AYELE » Ei5
B A = AE/ NHE S N HE DBV 75 (Robbins, 2000) = [4H & 7 T
A1 BEA RES N MEREEEPEE - SIS NEEER
TIFEAVER S - M B2 H RN - BxEH4H 8 B ET 8L & fH E 7 T 5
(peer-evaluation ) #&HIFVE A » R RF KA E R SATUE -

» REERI R B 2 BB R

ZyE KT (educational tourism ) BURCYNEEE (field trip) H2H A
HEsERN2E X BREATEEENEE T TR EY
BAGLIERA AR - ERERIRE R P R AE R (Tsai et
al.,, 2017) = WongBiiWong (2009 ) PEEIRYMEEEAIATHE AEE R 224
HIEEREREN » S0 R B B A s B M R T B S A BRI A R -
RN R TR R AR B R - FRBEATEEIAT ~ T~ RS By
FREBEEET - S5—PEEE » TTHIR B - RN EEETE
MERSBLAE] » MRz TR BRI - AR R B AR R E - 5]



M4 HERSEY R THERER ) FELTREFL

BB B PR JEE AR | R
L TRE RN AR ERMREE B EHTHAECEEDE - I
iSRG B TEENR S EBE - BEE G
BOEHS IR - Rt EEET A= > e HEY
AERY o =(EPEEL B R EAEBEAGT L0 )7 - B BB A [E S

BHER - WongBiWongif i[2EER S M4 NI 265 ~ JEB)IS R
AR ~ BAIT RHTRES - 2 R MR N B AR - 1
SNRETEEIRYREGT - NME AR E ER R - TR
B EEEREAES] (Porth, 1997) -

MakZ5 A (2017) ZRETRGESREEEER R RIS HAVEE L -
M EAEE AT RGBS PRI ERR IR A AR
aRiE HATEE YL iEAE ) (generic competencies) » ffF9EEEEH - FEiBES
Sp=(EE - BAEBLIRAFIFTIR BRIy & 2 F55K - i AT g e A (E
B EfEBit G TR mEEE /T - 2 MiREREEeN5s - B8
= PETRAIBE S - ARG E) ~ #EAUEE - SRR - BE
[ERVERIETT RS - [EIIF IR AT IR R EAH R HY B 754868 (Feinstein et
al., 2002; Papamarcos, 2002 ) -

Ruhanen (2005 ) 35 B N EERRNE » ] A5 A B0 B
B~ BRI - DR SRR RE AT - AV K TR 22
SEEEHEEET > BEBEOERENE O o A RINEE 4 BHHH BE E
AL > HETT 35 AR RE R AE B RS 2 ( Armstrong, 2003; Richardson &
Kleiner, 1992) o Lee (2007) [olfAaba={EEHEANTZE - HEAHVEERL
S ERAEFEL - BRMES ~ HERTT - WHEEHERIEREIRRE
iLIT’ETAa % o LeetbtBIRAZETHEBRT » riai2Y
B THYVERIZER - SFIREEAA B RTUE E IR bR TIHEE A
BRESIRAN » B DU CIER R - BERRAHAENE - ATt
BB - ik A\ PRAE4S - HEIERES) - SHERT - TEIENS - DURIBE

)
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BN - It > SE B AR SR - I AR SR S E T
2 0 DU A AT R AR IS 155 -

AWFesr a2 Rl ORIS: - R SEETADH TRIMA
B BT mdyE ) JEE) 0 25 Kolb (1984) AR HEIUSEL « fil
St ~ EEhbesE - AR NN SEREEEEEAREEGT - WE
EIRAE S EIRERIMNRIE GRS EE) - SIS HB ARSI — T i
AERE EEEIN A ERGEL - (LB R THEA R, B T EESIEE W
o BHHHBTIEE " HESIREA S ) MR R - tHR
FHEME T BN EERR R ) SR FERAE - EiE A ey E S
5 BEBERSNZATRE - B e ERIE - S5
SRpR B2 I N AR AR AR RE - (T A AR B LA e o 2k B2 B E A A ] 7
YRR -

— HRRE

TTTENOE ) AR TR TS OB R Lewin (1948) TR
Lewins (I 77 A3 1 & R GHVAIEE - MR 2 MER N EETR ~ &
e - ZEPEEH S (S0 > 2010) - M{TENHZEE RS BLERAE
HEIER - BIEEERG TS - 8H RS La P EREL T AR g
R > HOEFERRR > & — Ay E ~ B TENR IR
AT PR IR BRSO R (FREESE » 2014) - Hart#d
Bond (1995) $ZHEEATTENMASTH HAERVEE - (H S ESFEIRT
FTFEAvAER] - (1) DAEE RAEE (educative base) 5 (2) H{EHE Ky
BEEEHY—47r 1 (individuals in groups) ; (3) DAFEAEEL (problem
focus) ; (4) HEILEAY/ A (change intervention) ; (5) DA



Mo RS E Y e TEHEARRIER ) RELFREF L

Bl B By HAZ (improvement and involvement) : (6) ##&EfTEEARTST
Al Ry —IEERAYIERE (cyclic processes) 3 (7) ERBFERAGREISIFIZSE
(research relationship, degree of collaboration) - AWFFEFER] Fifit=IH
RN > AUETUBEIATREEE? " B BB ) SRR AT AR
WG » ARG ~ TR BB R TIS AR 2= o I AR
BB G ERIE - (EAERTAE T & - AT » DU BIEAH PN B4 22
EHVEE - WIReh A 7 B R -

KA ERITEATTEZ RS - 2 BB ECFEZRER TG A%
HRA M - RHE SRR B R R L R ARG T IR AR S - R T &
fifTEhETE o AR E R E G L - BB RS - T
HY AR BB el T Ehat &2 & T A 2 i e B 3 e Y R R
SELewinfiiE AV TENIASCERE © " 51E (plan) ~ FEEHH (fact
finding ) ~ {78 (action) -~ 455{H%Z (reconnaissance of result) 2 FHET
& (re-plan) ZIRFEIEERMAZ ) BLUmpK - RECA 73 Ry B ~ 2
M ~ BEETETEIETE - 3R B M - DU R BBl S
TP RS - M TiFE B P EE W S B B2 B A R - 1 R YA
BIUMEAEMERN - A — B BRI (PR - 2012 5 5R{EH -
2014) - [ R AW FEAIRERE - A5 HELEE 71 s B Ao Ry &t e fe B
I3Af o DARR BB -

WHFEE R AN B R I R AR T B 2L Al - BREE (R B R A B
IETAAR BB > AR R T g T AR AR B BIEEET | SRARARERE -
Mot E R R R S 6 » T e BB i E B % ek
it (HEFERE TR IR S ey &% - th4h - B/ T iy
2H . H/NHEERS . WA B RERUERENSE -

Gre DB R Im B I 5 & 0 TR AR FJKolb (1984 )
Pz AV B E RSN B s T SRR EE I ER
IR ) AURESEAIE - T ISR RG ) BRI TR

91



92 REFBEELIT 56X 51

1
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L SRR RS E IR AR LR
2. SRR LR () S

/ 3. Bt TR B E R R IR \

R EEAL 2R
miﬁ SER BRI R 1. AR YN S48
2. FETFAR P ER M S R PR D
3. Wi RS IR 3. FEIA A0 HEAT IR B I
TEER VB EATEI T l
BETET R TEETE
Es 1. 35— F B TS )
1. BRAE IS ER MR R B ~ B ] O 2 AT B AR B MR
2. FETER R B R 3. BFor IS YR EE
-

AEPEE M/ N B — QI E B R RIS - fRAt8E T FEhkasE &
ERERERRERY T BAGACER ) o MR T AtnE o BEE R
rEEE) > AEIRAERA TR | AVEREIEET - (RE R AT — R
ST ZICHE MRS - E5l - BB S RERHES - 5k
SERGHR IR R #] - BRGNS R R A AR T Ay B BEE A
LS o

TR PR R B2 B R PR B - A ST LB R R B e AR i
=K - i — - BRI A R Bt Jktiﬁt%&(%i&?rmﬂ
ABEBREE B — HIERREEEE) - DGR g R4
B R AW FE R LRkt ¢ R ¢ B RY R LT B A 1



Mo RS E Y e TEHEARRER ) R T REF L

ZHEVE R NEE BB AR S EER R LT M=« BT FER
AR EERRE - EYIER S ENRETEE B A RS
TR PRIV B ST RETS - ER/DEEH B v R A A e
(free-rider effect) - (it » ARG E AT FRZ 26 A B/ NH T8
Z gkl o SO AKH PN BEAH A SR - S MEAH PN B R P B (i A (] 25 T Y
B2E - rHGETE TEETEISE - RIE=KMEREH =T %
et — HirRe s s EE) « (i ie B R e Et - DUREE T HIE
HYFEEE - BRAG R EEE T > DU EBIEHEPEE, - BB EGE
HERE -

=~ MR EEEEARTZELE

ARIAFFELL108- 122 HAFTFAE AT K2 A B B ER T AR BB R 5T
(20194F9H 202041 H ) Ryl » BB = 7 =682 » &HiZ50
orgE o FEEFI8HR - AMHFELIILE L (purposive sampling ) KA
FeH S DIEERAMEAZO N S (A ER=24E5T) » £ffx—
B2 AP ER S JORBER R - e S BUATEETA SO - RBAZEE—HER]
REREHEITIHZEEREA - WHUSFTA B2 A 2 B E=ES -

= » MEFEKOIbREER 2 B B SR RERE

SR MLE] o R R 7 ¢ BB —E00r (ERFART9HE ) DUHAREERHY
AR L > HBETRE IR S DR S - B2l
EPERBITE ~ (B ~ 3l ~ RSB R - AR BT R e
B IR e ABTHY ~ BRE A B EE  ERTAT B £ B FyKolb
AEBREEE RN T MM b ) BEIRE My (BRE) Al
FENREESRARE Z G B > BEEEE G = H/NEES - K —
RS ~ JEEHEEE « KM —H e » DURIRILRIUE
WEREGEE - FIUNAER SR SH T EEEAVRE ) B T IEER
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B o SIEREEBREBERGN T E8EET , HEARLS  1EH

"EEGAER | o M = REBBUIRIERE S EISERTR - LR E SN E
B ~ SNt EEI oy = o [FIRFEC S SR ~ o ~ R =FEERVEAEE
REZ G Rt R TR EBEE ) rE -

v S HEER A & BE

SEERGIETENE > DI—4H6 N > 525 1040 Ry R R
Sr4HER FH ZuvioB[JH% [A16& £.4% (interactive response system ) #E{T [ (5%
78H ) o DMGIREE LIRS TR APk EE SRR FEAVRE S, - DA HEEE
A LA A AR IR L S ERYRR S - B AR ESE A - 4E
2EAEDR - 2R Z AR EIRAE R - AR BAPR /N R A A =
WNE2 A ME R - B4 B AT AR IIEGE - AR ERE _Eor4HETm0E
VLT -

A~ BARRTEMERET

RV EREEIIS AR = - e s B R R - AR oy
R P RIATTHL - B N33 F740% (R EBEERAEE TR 10% ~ SIS R B A fE
10% ~ 2 HAEER20% ) B/ NEETE60% ( =R/NEEH30% ~ HER &
25% ~ HNEFES5% ) - BESFE ST E ikat > B2 EEEEN
& EORIERR T EET 2SN - BAERKE/ N A RERAAAEIE B > DL
WERE A OO - O EENRE - NETEY (HEREY) EEAEH
RAHEITEEFRIEEE10% » MEHANERE (HARE) ARSI EEIHR %
—i8 » $EftZuviotR AN G EPETHIS% - BEE B EMEANE - 12
HEEET T RN ERIE R 2E » MEIFPREEAA N E 2/ NEGTE T

Ryui B AR e S IR Y MR RR BB s T8 - W HUSAHRAES A -
SRR ((55730%) - BLAREE R B SR i I
PR AAEIET | REIRE R (FEEEEIRENS 4R TR 7800 ~ 8630) 2 EERIE
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Incorporating Experiential Learning in Tour Planning
and Design: Practice and Reflections

Li-Ju Chen
Abstract

In the author’s experience of teaching tour planning and design, the tour
designs of students are often impractical because they have never visited
the tour destination and thus have a shallow understanding of relevant
attractions. Conventional teaching models often do emphasize the importance
of continual plan implementation and revision. Thus, experiential learning
and Kolb’s experiential learning cycle theory were incorporated into a
course in the 2019 fall semester. Teaching activities, including team-based
projects, destination scouting, field trips, role play, observational learning,
and peer evaluation, were designed. These activities allowed students to learn
by doing and bridged the gap between school education and practice. The
qualitative reflections of 59 students in the early, middle, and final stages of
the semester and their responses in midterm and end-term feedback surveys
were collected. The data were supplemented by the author’s classroom
observations and after-class reflections. The results of this study revealed
that students’ learning outcomes were optimal when they learned through
teamwork, field trips, observational learning, and peer evaluation. The
interlocking course design provided students with multiple experiential
learning cycles, deepened their understanding of the course content, bridged

the gap between school education and practice, and enhanced their multi-
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learning outcomes. This study’s teaching methods and recommendations can

serve as a reference for future studies and courses on tourism.

Keywords: experiential learning, tour planning and design, field trip, peer

evaluation



